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	4704 Forbidden Plateau Rd. Courtenay, B.C. V9J 1R3

Phone:  (250) 334-2600

bev@doggydo.org



Policies:

In order to make everyone’s stay a happy and healthy experience following are the rules and regulations of Doggydo.ORG:

1) Dogs must be vaccinated for Distemper, Hepatitis/Adenovirus and Parvovirus (commonly called DA2P and Rabies.  Bordetella is also recommended as well as flea protection ______(initials).
2) Doggydo will have dogs that are not spayed or neutered on the premise but the owners must let us know of these conditions.  If your dog is not spayed or neutered please let us know.

3) Doggydo.org will not have any Akitas, Dobermans, Bull types, Rottweilers, or any other known aggressive breed type on the premises.  This is an insurance restriction.
4) The dog owner is solely responsible for all expenses incurred for any harm caused by their dog(s) during their stay at Doggydo Boarding Kennel Ltd.  This includes but is not limited to; bites, bodily harm, article/property destruction to humans, other dogs, or the property itself.   The owner will not hold Doggydo Boarding Kennel Ltd. Or their employees/workers liable/responsible for any problems, expenses, negligence, accident, incident, and death that might occur and the owner(s) agree to be solely responsible for any harm their dog(s) cause___________(initials).
5) Dogs will be sprayed with water for a lot of excess barking. 
6) Any dog that shows aggression to humans or other animals will either be placed in the time out zone or muzzled.  

7) When coming into doggydo.org’s facilities the owner must have the dog on leash.

8) The dog owner(s) will be solely responsible for any and all fines levied if their dog(s) licensing requirements are not valid.

9) Check out time is either 8 am until 9 am or 4 pm until 6 pm Monday thru Friday or Saturday and Sunday 10 am until 2 pm.  Unless other arrangements have been made with the staff at Doggydo, the dog owner will be charged for an extra day if they pick up their dog any time after 6:00 pm Monday thru Friday or 2 pm on Saturday and Sunday __________(initials).

10) Visiting the kennel is by appointment only.  It is disruptive to the staff and the dogs to have unplanned visits so we request that you call ahead to book an appointment or make a reservation as we want to give as much love, peace, attention and harmony to our guests and staff.

11) Dogs will be taken to the nearest Veterinary Hospital and Emergency Service in the event of any accidents.  The owner of the dog will be responsible for all charges__________(initials).  Please place the maximum dollar amount that you would authorize us to spend at the vet’s on your behalf for your pet: $__________Please write what your dog is allergic to if anything: _______________________.
12) Dogs not picked up seven days after their pickup date will be taken to the SPCA at the owner’s expense.

13) Items left with dogs may not be returned.  

14) Payment for all services are due upon the pick up of the dog.

15) RATES:
a) Boarding

· Boarding - $25.00 per day

· Boarding special $65.00 per weekend – drop off on Friday between 4-6 pm and pick up between 10-2 on Sunday.  This offer can not be combined with an extended stay this is just the weekend rate.

· If you have a second dog the price goes up to $40.00 per day.  For each additional dog it is an extra $5.00 per day.
· $10.00 for boarding clean up which includes brush and partial bath

· $35.00 for boarding bath and brush which includes brush, bath, ears, and nails
· We charge an additional $5.00 per day on holidays.

· We charge an additional $3.00 per day to dispense medication – however if you put the medication in with the food in individual baggies per day you will not be charged the medication dispensing fee.

· We charge an additional $2.50 per day for giving treats provided by doggydo.  There is no charge if you provide the treats.

· For dogs staying with us longer than two weeks the rate drops to $20.00 per day.

· For dogs staying with us longer than one month the rate drops to $15.00 per day.

*******Billing is not based on a 24 hour period or when you drop off or pick up.  Billing for boarding is based on a per day rate.  For example:  If you drop off Thursday and pick up on Monday no matter what time you picked up or dropped off on those days it is five days of boarding.  The customer understands that the billing is based on a per day rate: __________________(initials).

b) Daycare

· ½ day from either 8 am until 12 pm or 1 pm until 6 pm is $10.00

· Full day from 8 am until 6 pm is $20.00

· 5 day package = $90.00

· 10 day package = $160.00

· For each additional dog it is an additional $5.00

· We charge an additional $3.00 per day to dispense medication – however if you put the medication in with the food in individual baggies per day you will not be charged the medication dispensing fee.

· We currently do not offer daycare on the weekends or holidays
c) Walking - $15.00 per day.  We find at an open concept facility that the dogs are so tired after a day here that a walk is not necessary.  In addition, we do take the boarding dogs out for walks if they need extra exercise or we just feel like walking them.  The extra charge is only if you would like your dog walked separately for ½ per day everyday during their stay.

d) Grooming – we use a third party Larry Hoesing at Tangled Tails for all of our grooming.  The grooming price will be determined between Larry and the customer before the grooming is undertaken.  I understand that the grooming is done by a third party and the owner will in no way hold Doggydo.ORG or their employees liable/responsible for any problems, negligence, accident, incident, and death that might occur resulting from grooming.  __________(initials).
e) Pick up and delivery is available for an additional $15.00 or $7.50 one way in the Courtenay, Comox area.  For outside this area please call us.
I understand and accept all of the above rates: ____________(initials).
16) There is a 48 hour cancellation policy in effect throughout the year accept for holidays where this policy is extended to 2 weeks.  This means that there will be no cancellation fees if you call us prior to 48 hours during regular times and 2 weeks during holiday times.  If you don’t call then you will be billed for 25% of the time booked _________(initials).

17) Please do not bring your dog to Doggydo if you suspect that he/she has some sort of problem like kennel cough, eye infections, transmittable diseases, etc. for the health of all our guests.  In the event that a dog boarding or participating in our services has a communicable disease/parasite, unfortunately, it would be very difficult to say for certain which dog brought in the disease/parasite and if it was contracted prior to coming to Doggydo or during the stay, therefore each individual dog owner is responsible for their own medical costs in this instance.  Although we would feel horrible if a four legged guest contracted a disease or parasite at our location and we will do everything in our power to prevent this including sanitizing all common areas, runs, and kennels regularly and requiring vaccinations, etc.. in the even that this occurs the owner will not hold Doggydo or their staff liable/responsible for any problems, expenses,. Negligence, accident, incident and death t hat might occur ___________(initials).
18) 4704 Forbidden Plateau Rd. is an acreage located by the Punteledge River and Comox Lake therefore occasionally there are cougars and bears in the area.  Although Doggydo.ORG will try their very best to keep all dogs safe and happy by not allowing the dogs out unsupervised at dawn or dusk, never allowing a dog out at night, having light motion sensors around the property, etc., serious accidents, incidents, or even deaths may occur resulting from a cougar or bear attack.  In the event that one of these tragedies does occur the owner will not hold Doggydo.ORG or their employees liable/responsible for any problems, negligence, accident, incident, and death that might occur.  __________initials

19) Doggydo.org provides an open concept dog care facility.  This means that the dogs will not be kept in a kennel except if requested by the owner and at eating and sleeping times.  The dogs will be playing and socializing with other dogs for the majority of the time.  The dog owner realizes that minor cuts, scratches, and fights are inevitable.  Although Doggydo.ORG will try their very best to keep all dogs safe and happy, serious accidents, incidents, or even deaths do happen and in the event that one of these tragedies does occur the owner will not hold Doggydo.ORG or their employees liable/responsible for any problems, negligence, accident, incident, and death that might occur. .  __________initials

Dated this ____________day of _____________, 200__.

_____________________

Name of Pet

_____________________

Name of Owner

_____________________

Signature of Owner
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